ENDURAWOOD

Innovation & Enduring Beauty

WARRANTY

ENDURAWOOD will guarantee your new butcher-block countertop against defects in
workmanship and/or materials for a period of 1 year from the date of completion.
ENDURAWOOD reserves the right to fix any flaws before completely replacing countertop.

EXCLUSIONS AND LIMITATIONS OF LIABILITY

This Warranty will not apply and Endura Wood Products will not be in any way liable in
the event of:

*Normal color and texture variations- Wood is a natural product and color variations are
a normal occurrence within the original countertop. Further color and texture changes
in the wood will occur, as your countertop increases in age.

eImproper installation- Installation must be in accordance to instructions provided.
eImproper maintenance- Maintenance must be in accordance with the instructions
provided.

*Damage due to water saturation such as leaky faucet, broken pipe, standing liquids

e Exfreme environmental conditions- We cannot be responsible for extreme conditions
such as exposure to extreme heat, moisture, dryness or rapid fluctuations in any such
conditions.

*Misuse-This warranty does not extend to damage caused by misuse, abuse, or
accidents. This includes damage caused by impact or scratches or scarring caused by
sharp or pointed objects or by exposure to extremes of ultraviolet light.

e Alterations/repairs by customer- This warranty does not cover alterations, including
refinishing, repairs or cuts made to the countertop.

Our Warranty will apply only to the original purchaser and to the butcher block
countertop in its original installation and is not transferable. The warranty is applicable to
residential dwellings only and does not extend to commercial or industrial use. There are
no other guarantees, expressed or implied, including merchantability or fitness for a
particular purpose, other than those listed within this guarantee.

Please note that evidence of the purchase date and the identity of the original
purchaser is a condition for warranty coverage and we strongly recommend that you
keep it together with our warranty and maintenance sheet.

ADD YEARS OF LIFE TO YOUR BUTCHER BLOCK

* DO NOT WAX

* DO NOT USE STEEL WOOL

* DO NOT USE CONDITIONER OR ACRYLIC WAX

* DO NOT USE HARSH CHEMICALS

* DO NOT POUR WATER DIRECTLY ON THE BUTCHER BLOCK
* DO NOT USE AMMONIA CLEANERS
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